
How to Undertake Training



 Please note: You can now download our mobile app to train anywhere, anytime on iOS 
and Android devices - for instructions on this please go to page 8.

 Ideally you should have for approximately half an hour (per training module) with 
access to a PC with the following:

 • Broadband internet connection (i.e. not a normal phone line)

 • Sound/speakers

 • ‘Flash Player’ installed if not, it is free and can be downloaded from:

 http://www.macromedia.com/shockwave/download

 If you are logging on whilst at work all of the above should already be in place
and you can go straight to the system. 

 1. Getting Started



 Access the Internet (either from the Start menu or from the shortcut on the 

Desktop).

 In the address bar, at the top of the page, type in the web address as it 

appears below and press Enter:

 http://www.humanfocus.org.uk

 The Login Screen will appear. If you are unsure of your login details, 

please go to your line manager or the account administrator. They will be 

able to confirm your login details.

 2. To Access The System

http://www.humanfocus.org.uk/


 3. Access the Training Programmes

Once you have logged on, the following page will appear.  To access the training click on the 
“Undertake Training” button:



 To access the training click on one of the ‘Subject Selection’ buttons

 Or ‘Show All’ 



 The following training menu frame will appear (see below).  Select which training you wish 
to take from the options. Please Note: You only need to undertake the training 
programme that is relevant to your job role. For example if you are an engineer you will 
need to undertake the “Industry version”.

To return to main 

selection menu 

click ‘Undertake 

Training’ button

Click ‘View’ on 

the course you 

wish to take



The programme will take a short 
time to load and then starts; simply 
listen and watch, and, follow the 
prompts when asked. Each 
programme takes approximately 20 
minutes. Please make sure you 
have enough uninterrupted time to 
complete the training.

If the keyboard is idle (i.e. you walk 
away from the computer and do 
not click when prompted) the 
programme will disconnect after 5 
minutes.

At the end of the training programme there is a short test. At this point, if you fail the test, 
you can: retake the test, watch the programme again and then retake the test, or return to 
the subject select menu.  When you pass the test you will be able to print a certificate of 
completion for the selected programme. 

 4. Taking a course



Downloading the Mobile App iOS (Apple)

Go to ‘App Store’ and 

type in “Human Focus”

Click on app icon to open Type in your login details 

on page 2 



Downloading the Mobile App iOS (Apple)

Click on Undertake 

Training icon

Click on Undertake 

Training text

Select the programme 

you wish to complete



Downloading the Mobile App Android 

Go to ‘PlayStore’ and 

type in “Human Focus”

Click on app icon to open Type in your login details 

on page 2 



Downloading the Mobile App Android 

Go to ‘PlayStore’ and 

type in “Human Focus”

Click on Undertake 

Training text
Select the programme 

you wish to complete


